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Abstract

The problem in this research is the lack of consumers’ awareness of their rights and duties
towards goods and services that enable them to not to fall into the trap of deception and
fraud operations by producers. Also, there is lack of consumer’s knowledge of the role
played by consumer protection institutions in keeping integrity and defend their rights.

The objective of this research is to highlight the role of the Sudanese Standards and
Metrology Organization (SSMO) in the control of goods and services that locally produced
or imported. Moreover, the research aims to identify roles and activities of the Sudanese
Consumers Protection Society (SCPS)in the respective rights and duties of consumers.

The search uses descriptive analytical method, the situation study and takes advantage of the
analytical method and statistical regression analysis and T.test to measure the relationship
between the variables of the study in order to give indications to accept or reject hypotheses;
the most important hypotheses are: There is a statistically significant relationship between
the activities of the Sudanese Consumers Protection Society (SCPS) and the quality of goods
in Sudan;

The research has come out with key findings, that lead to the accept once of the main
hypothesis as follows: The Sudanese Consumers Protection Society (SCPS)contributes to
consumers’ awareness of the quality of goods;

In the light of the above findings, the research has the key recommendations as follow: The
importance of proper coordination between the formal and informal consumer protection
institutions to tighten controls to adjust goods that do not conform to standard specifications,
particularly into shops and markets located in peripheral areas.
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