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Abstract

The problem of the study was two main questions: Is there a marketing relationship and
marketing mix in the company and the quality of service provided? Is there a relationship
between price policies and customer satisfaction? The study aimed to identify the extent of
service delivery in Zain and the satisfaction of the consumer, to identify the level of quality
of service provided, to determine the nature of the relationship between the climate prices in
Zain and other companies In this study, descriptive statistics, analysis, alpha-krubach
parameters, kay square test, and standard deviation were used. The results of the study
reached several results. The results showed that the company seeks to price its products in a
manner that satisfies the satisfaction and desires of the customers in the form that achieves
the maximum possible sales. The company has generally reduced prices in recent years and
tends to reduce defective production and reduce energy consumption during operation. The
suggestion of some recommendations and the need for the company to measure the
effectiveness of advertising periodically through a comparison between the amounts spent
on the advertising campaign and the results achieved, although the company adopts a
distribution strategy to help them to distribute their products intensively in the market at the
lowest cost possible.
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