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Abstract

The study aimed to identify artificial intelligence and its role in improving the performance
of employees in municipalities. The study addressed the importance of artificial intelligence
as a broad branch of computer science that aims to build machines capable of performing
tasks that usually require human intelligence. The study demonstrated the ability of artificial
intelligence to interpret and sort data. At scale, solve complex problems and automate
various tasks simultaneously, which can save time and fill operational gaps that humans
miss.

The study relied on the descriptive analytical approach as it is one of the most widely used
approaches in studying human social phenomena, as the descriptive approach is a tool and
method for analyzing and describing the tasks of artificial intelligence and its technological
role in modernizing the work of municipalities.

The study reached a set of recommendations and results, as the study confirmed that
artificial intelligence refers to computer systems capable of performing complex tasks that
humans could not do historically, such as thinking, making decisions, or solving problems.
The study recommended that municipalities must address the challenges facing the
application of artificial intelligence in modernizing municipal work.
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SMEs ready? A survey on synergies and substituting effects among growth paths. Technol. Forecast. Soc. Chang.
Aailas b Aoladl Doagradl sl b AplaY) ChbA SAS) 8 Bl ALl elihaY) oSN Gk 5e.(2017) Lobae sl —
Lagnad) | Aaludy) aslall Alae cciillal) dasls . Cisllal
*— Autor, David H., David Dorn, Lawrence F. Katz, Christina Patterson, and John Van Reenen,(2017)The Fall of the
Labor Share and the Rise of Superstar Firms,” CEPR Discussion Paper No. DP12041, May 2017b. As of October 11,
2017: https://ssrn.com/abstract=2968382
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