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Abstract

The study aimed to identify digital transformation in municipalities and promote
sustainable development goals. The study addressed the concept of sustainable development
and how the communications and information technology industry contributes to achieving
sustainable development. How did information technology affect each goal, and an
explanation of the role of municipalities in using information and communications
technology to achieve sustainable development, which is represented in digital projects and
initiatives in cooperation with other partners, whether government agencies or the private
sector,

The study relied on the descriptive analytical approach because it is one of the most

widely used approaches in studying human social phenomena. The study employs this
approach to demonstrate digital transformation in municipalities and promote sustainable
development goals.
The study reached a set of results and recommendations, as the study confirmed that Egypt
has taken tremendous steps towards digital transformation and benefiting from it in
sustainable development, which was represented in the development sector to eradicate
poverty, the water and sanitation sector, and the energy sector. The study recommended that
municipalities must overcome the obstacles that prevent Digital transformation, and finding
the necessary solutions for it.
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