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Abstract

The objective of this study was to demonstrate the level of customer awareness of
immoral practices in marketing with elements (product - price - distribution - promotion)
and impact on customer behavior of dairy companies in Sudan. The problem of the
study was about the customers< awareness of these marketing practices and their impact on
the behavior of the client towards the particular company. The study designed a
questionnaire to measure the study variables that were distributed to the study community,
which are customers of dairy users. The sample consisted of 30 questionnaires, The
appropriate statistics for data analysis, such as arithmetic mean. The study found a
number of outcomes: Customer perceptions of ethical practices in the product affect the
customer:s behavior toward dairy companies, and there is an inverse relationship between
customer perception of the ethical practices of distribution and customer citizenship
behavior.  The study presented a number of recommendations, the most important of
which was the exertion of more efforts to reduce the immoral practices in marketing because
of their harm to customers, the need to activate the supervisory role at all official levels and
to increase public awareness of the immoral practices currently practiced by companies.
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