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Abstract

This study aimed to identify the impact of material and non-material incentives on
the performance of workers at the Yogurt factory of Al Naseem Food Industries Company-
Misurata, through a study on a random sample of 45 individuals, representing managers,
heads of departments, and some employees of the factory. The questionnaire was designed
and distributed to those targeted at the factory at their work sites, wherein 45 questionnaire
forms were distributed and 33 of them were retrieved. The statistical data analysis package
(SPSS) was also used to match those data, and inferential descriptive statistics were also
used to analyse the data. In addition to aligning the statistical tools used with the specific
objective of the study, the data were processed using heuristic statistics as the resulting
Pearson instantaneous correlation coefficient. The results showed that there is a significant
positive effect of non-material incentives on the performance of employees at the Yogurt
Factory of Naseem Misrata Company compared to material incentives, where the correlation
coefficient between non-material incentives and employee performance was 0.71 and the
coefficient between material incentives and worker performance was 0.65. In addition, the
material incentives at the Yogurt factory are provided more than the non-material incentives,
as evidenced by the fact that the general arithmetic mean for the exercise of material
incentives was 3.73 and the general arithmetic mean for the exercise of non-material
Incentives was 3.46. This study recommended focusing on increasing the activation of non-
material incentives and constantly offering training courses to develop their specialized
skills.

Key Words: non-material incentives, performance of workers.
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