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Abstract

This research aims to clarify the role of file archiving and its role in enhancing the
institutional performance of municipalities in Jordan. The research clarifies the concept of
e—government and the pillars on which it is based, and to indicate its most prominent
characteristics, levels, tools and components. In addition, the study clarified the indicators
and connotations of e-government (automation and archiving) and to indicate the role of

e—government in modernizing municipalities to provide better and faster services in safe

and easy ways.
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