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Abstract

The current study aimed to identify the expected impact of applying artificial intelligence in
developing the financial performance of municipalities in the Hashemite Kingdom of Jordan by
identifying: Definition of artificial intelligence, as well as knowing the objectives of applying
artificial intelligence in developing financial performance in municipalities, identifying the most
prominent areas of applying artificial intelligence in municipalities, and identifying the
characteristics of applying artificial intelligence in developing financial performance in
municipalities. In order to achieve the objectives of the study, the study used the descriptive
approach, The study reached the following results: The use of artificial intelligence in municipalities
is an integrated, decisive and practical strategy aimed at Enabling and accelerating the
transformation of services, especially financial services, efficiently and effectively. This
transformation has been embraced through many electronic programs and projects. Also, the most
prominent goals that municipalities seek through applying artificial intelligence are: Reducing the
pressure on employees in municipalities, especially in the financial departments, and striving to
develop the necessary infrastructure to operate electronic services in an innovative manner,
simplifying work procedures, ensuring accuracy, achieving faster completion with less effort, and
shortening financial procedures between municipal departments. It was also concluded that the most
important applications of artificial intelligence in municipalities in the future are: Optimal use of
energy in smart cities, developing roads in municipalities, and developing Financial systems,
reducing carbon emissions and pollution. It was concluded that the most prominent aspects of the
use of artificial intelligence in financial management in municipalities are: Financial planning for
municipalities, and the use of chatbots in financial services to serve service recipients. Artificial
intelligence algorithms are used to analyze market trends and make investment decisions in
municipalities by achieving the modern role of municipalities by making them leaders of
development, and detecting financial risks. The study recommended the need to work on enacting
laws and regulations that support the application of artificial intelligence in municipalities, and to
work on formulating a strategic plan that seeks to design a new model for applying strategic
intelligence in financial services in municipalities in the Hashemite Kingdom of Jordan.

Key Words: artificial intelligence, financial performance, municipalities in the Hashemite
Kingdom of Jordan.
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