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Abstract

This study aimed to assess the impact of e-government in improving financial performance
in the municipality of Manshiyat Bani Hassan from the point of view of citizen's reviewers
relied on the sacrificial research method to achieve the objectives of the study. The results of
this study showed that the impact of evaluating e-governance in improving transparency and
accountability, work efficiency and financial procedures to reduce corruption, financial
imbalances, improve the quality of financial services, increase citizens ' confidence and
satisfaction with financial transactions, improve financial planning and financial resources
management. And increase transparency and clarity in procurement processes and public
transactions in the municipality. And at the level of compliance with financial and
accounting laws and regulations. This study showed that the improvement of collective and
cooperative work between the different departments of the municipality improved to an
average degree and made several recommendations, the most important of which is to hold
training courses for human cadres working in the Departments of the municipality of
Manshiyet Bani Hassan and work on the governance of other departments that have not been
governed so much now and work on the recruitment of qualified cadres with scientific
qualifications of the first university degree and more, as most of the people of the region are
holders of university and graduate degrees.
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