Humanities & Natural {00t g dludy) a slal) Al
Sciences Journal (NSP :isiailly Aasae Ayale Alne
ISSN: (e) 2709-0833
www.hnjournal.net 4.91 = 2022 plall il Jalas

) Glgie

hllvinil | by (& (ool Guuinial | onbitaid | gu it
(Gt it | o biaadd S 2)
L) daae deae dia I de jalillae daaf o T ouga 33 gan Biladine oY

Lasad) (g1l Aaala cAuylaY) aslally slasy) 3!
HNSJ, 2024, 5(1); https://doi.org/10.53796/hnsj51/12

$2023[12[14 1) g +2024/01/01 : aal gyl
oaldleall

AR Js s degene (pSlgies o Gubilly dllgiod) Ll 8 et Al Laalas duball oda cdls
asgie (psS 8 daliall Cilaslaall jlias wans ¢ uSlgnall diaaly isedl) aleil) asgiar oyl N dadjall ciac
Lol aally ghasll 3G e cllgiad) dlen b Ghigudl) aleil daalua (530 (ulbily (Slgiaall gal GRagustl olal
dules Lgls e llgiaall (o2 L83 Dihigeds Slajlan (685 8 Asatl) alaill dealia & dujall A il

Lo Jul Jlged) 3 Al A<oa ity gl glaally doloailly (aallS gl mpety ) dlad) eyl (50
¢ llgind) dlen b setl) sl daalis (52

t V) bl ally dabal) dacajp LAY ail meialle Lkl Culgad) Ldaiil beagll meiall dud)all Caes)
cellgiad) Glany gl alail) G Ailanl ANS @3 dDle 205
Basally JIKEY )y clalatiedly Hlaa¥) us (e claiiall G Suel) Sllgiual paliivg: 00 e 23] Zuhal) cliags
A Aulally Lol Adisall clojleall 4lES) DA Ge shall i pa o 5l cllgiaal gal g
ole bl dddec oLl agisin agh DA (o Likigeds JSLia gy dic gl ealll (Kay S Cilgall dijaas (pSlginnall
i) g Slaalgall Lasllaal sagal) Jagyi lgad 5ign ) claiial) (o Lo HLEAY) 8 el 4l dllgiudl)
oSlgienal e 18 i claasill e saes L lgidl Al clhidl e dasall logledll e Jpanl) 8 3al)
O y5 e Allal) Bagally ducdlil) Hla¥) Jumily cilaial) o Jemnll 4 el Cilagleall o 23all o Capal
oSl o canlie Jhd 8 dsasl] dlld) dpadl) Glujledd) o Capail) cllgioall aadiig
llgioad) dlliay of 8y yine Sllgivall Adlug dana paay e ilatial) (e daniall Cilagladll Lo oyl alaiay)
cebdll Llee o8 JSUia g5 i Led) esalll (e ) clgally ALl 2850l


http://www.hnjournal.net/

HNSJ Volume 5. Issuel llgiocal) dlas & & geatl) alal) Aot lca

RESEARCH TITLE

THE CONTRIBUTION OF MARKETING LEARNING TO CONSUMER
PROTECTION (DAL FOOD PRODUCTYS)

Alaa Abdel Hafez Hamouda Musa' Mai Ahmed Abdel Qader Alit
Hind Mohammed Mohammed Al Sayed!

! Faculty of Economics and Administrative Sciences, Shendi University, Sudan.

HNSJ, 2024, 5(1); https://doi.org/10.53796/hnsj51/12
Published at 01/01/2024 Accepted at 15/12/2023

Abstract

This study examined the contribution of marketing learning to consumer protection by applying to
consumers of the DAL Food Group. The study aimed to recognize the concept of marketing learning
and its Importance to consumers, identifying available sources of information In shaping the concept
of marketing learning among consumers and measuring the extent to which marketing learning
contributes to protecting consumers from the Impact of deception and commercial fraud.

The problem with the study was the contribution of marketing learning to the formation of smart
marketing practices in consumers that would protect them from negative practices such as fraud,
misinformation and marketing deception. The problem with the study is summarized In the
following question: How much does marketing learning contribute to consumer protection?

The study followed the descriptive methodology to cover theoretical aspects, and the analytical
approach to testing the study's hypothesis: there Is a statistically significant relationship between
marketing learning and consumer protection.

The study found a number of findings: the consumer can distinguish between products In terms of
prices, uses, shapes and quality the consumer has the ability to make a purchase decision by
discovering positive and negative marketing practices, Consumers are interested in knowing who to
turn to when marketing problems occur by understanding their rights during the purchase process
the consumer has the right to freely choose between products that meet the requirements of quality
conforming to the specifications, The consumer has the right to have the correct information about
the products | buy. A number of recommendations are: consumers should learn more marketing
information to get products at the best competitive prices and high quality The need for the
consumer to be able to Identify negative marketing practices in order to reach an appropriate
purchase decision, Consumers should take care to learn the correct information about the products,
ensuring the health and safety of the consumer The need for the consumer to have full knowledge of
who can be resorted to when problems occur during the procurement process.
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