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Abstract

The study aimed to identify smart city management and its role in enhancing strategic
planning in municipalities. The study addressed the importance of smart city management,
which is the productive use of projects and services developed through information and
communications technology to provide different applications and strategies to better operate
the city, and the use of strategic planning to allocate resources in municipalities. Setting
goals, analyzing the competitive landscape, identifying opportunities and challenges, and
developing action plans to achieve desired results are all part of the process.

The study adopted the descriptive analytical approach as it is one of the most widely used
approaches in studying human social phenomena, as the descriptive approach is a tool and
method for analyzing and describing the management of smart cities and their role in
enhancing strategic planning in municipalities.

The study reached a set of recommendations and results, as the study emphasized
strengthening the modern role of municipalities to move from traditional work to modern
work that enhances the elements of smart cities that are based on automation, machine
learning, and the Internet of Things, allowing the adoption of smart city technologies for a
variety of applications. By developing the smart city infrastructure. The study recommended
developing a strategic plan to build a smart city, and elements of the natural environment
should receive equal attention as more elements

Key Words: strategic planning, smart cities
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