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Abstract

The study aimed to identify information technology management and its role in
developing the performance of municipal employees. The study addressed the extent to
which municipalities increasingly rely on computer-based systems and data management.
Information that was traditionally exchanged through human communications can now be
exchanged electronically through the exchange of data from computer to computer.
computer.

The study adopted the descriptive analytical approach as it is one of the most widely

used approaches in studying human social phenomena, as the descriptive approach is a tool
and method for analyzing and describing information technology management and its role in
developing the performance of municipal employees.
The study reached a set of recommendations. The study confirmed that the use of
information technology contributed to developing the work of municipalities through the use
of technologies in studying public infrastructure systems - roads, water networks, and waste
systems. The researcher recommended that municipalities should activate information
technology management to bring together elements Management, which consists of
planning, organizing, time management, motivation, leadership, and training.
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