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Abstract

The study examined the impact of re-engineering administrative processes on administrative
communication The problem of the study was the lack of monitoring and analyzing the
extent of practicing the extent of practicing administrative communication activities ib the
bank and highlighting the role and importance of these activities in abandoning the old work
system in the bank perhaps this is due perhaps to alack of interest in re-engineering
administrative processes

The study aimed to determine the impact of re-engineering administrative processes on
administrative communication The study assumed the existence of astatistically significant
relationship between re-engineering administrative processes and administrative
communication The study used the descriptive analytical method

The study concluded with many results including the existence of a relationship between the
independent variable re-engineering of administrative processes and the dependent variable
administrative communication this indicates the validity of the study hypothesis that there is
astatistically signification relationship between re-engineering of administrative processes
and administrative communication The study came out with a number of recommendations
the most important of which is are the bank s enior management must reduce many
administrative processes to complete actives and tasks using effective communication
channels

Key Words: RE-engineering administrative processes, Administrative communication.
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