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Abstract

The role of continuous improvement in the effectiveness of elements of the administrative
process The problem of the study is that many management at different administrative
levels work to solve administrative issues in aroutine short term manner and are ignorant of
the importance of the administrative process perhaps this is due to alack of interest in
continuous improvement The study aimed to know the role of continuous improvement in
the effectiveness of the elements of the administrative process The study assumed the
existence of astatistically significant relationship between continuous improvement and the
effectiveness of the elements of the administrative process The study used the descriptive
analytical method The study concluded with many results including the existence of
arelationship between the independent variable continuous improvement and the dependent
variable the effectiveness of the elements of the administrative process this indicates the
validity of the study hypothesis that there is astatistically significant relationship between
continuous improvement and the effectiveness of the elements the administrative process
The study came out with anumber of recommendations the most important of which is
working to benefit from the necessary corrective actiobs as much as possible to achieve the
banks objectives cooperation between employees colleagues to complete work in the

Key Words: continuous improvement: effectiveness of elements of the administrative process.
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colly e lgadlgs ol (%3.3)

DA e 4l L) Greaills Saiall Cpeatl) d3jlae 25 4 e oty (%43.3) A of tdagbad) 5lual)
(%13.3) duss stiay pulaally ¢ 52y Iaily (%36.7) Ay ¢ L)lY) Aleall jualic Alad b Aoy
el e il o (%6.7) Ay ¢

Az i) daua cild) e dlly Juy dlsall sad Jaa sl cilila) dulle o Lag

Lyl ahlie ge dwhall die bl GllaY GHlaall Calailly olwall Jacsl)

(6) & ds>>

Bl Anyy | gl GLa! | oleal) Lans) 5)lual

53 Aiilgall st e (yligandl lilal 0.369 1.39 sV
53 Aiilgall st e cyligmndl clolal 0.340 1.33 Al
53 Alilgall st e (yligmndl lilal 0.357 1.31 P
ity smi (u (yfigandl lilal 0.402 1.36 Ay
53 Ayl st e (yligmndl lilal 0.404 1.30 Aadlal
ity smi u (yfigandl lilal 0.463 1.36 Al
53 Ayl smi e (yligmndl kol 0.446 1.43 Al

2023 duilaal) Ayl lily (e Caaldl dlae) ¢ jaaqll
10 (6) ¢ dsaal) (e oy
Gl W&l @baall GibaNI51.39 o V) slad) (e duhall due 2 CllaY (oleall Javsll dod. 1
Gosthadll Jae B Cpeanilly Jadadills ALl iy il o 8ady (oidlse diall ) dulle o) i35 0.369
by L el 8 clully ladwen
Gl ¢ (@lbndll Glai151.33 o Al Bladl e Auhll A o Uy olead) dausll dad .2
Gleha¥ly Taladll awat didens i) glal agis 4l o Bada (ygiilsa duall 2l dudle o s 0.340
LAY dolaall dallad (5a8an) B yaina §)guan
Gsbew Ll (lomal) CalaVI51.31 o B 5)lall e Luhll die 28 GllaY  lead) Lol dad .3
dpnanatl) Jd1 e Bl o pasall oy 4l o 80k ailse diml) o)) Lalle o) w35 0.357
i) Calaa) (iat) (San 58 5SL Ay puall
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el @hedl Gl 1.36 & dahl) Hlall e dubal) due i) LY oleall L)l Ao 4
Ol e BaliY) Ao V) Jeny 4l e Gsiilge duall ol Al o) s 0.402 (sl
Joahnll @yl Al il

! @hed) ClaN1.30 & wsldd) el Ge duball die il GlLY sl Jaugl) dad .5
IS e @lldy hyainls il Zaahe o a8l o 5ads Ogalge duall 2bd) dlle o) Jadg 0.404 (g5l
A ) 28] leall yealic

! @heall CihaVI51.36 & dwslud) slal) o duball due ol SULY  lead) lausll dad .6
o 3l 3S i) ppenil) @il iy 4l e Cpgiilgn il ali) dulle o) i35 0.463 (gsles
Ay laall yealic dilled

) @l Clat¥is1.43 a deldl 5ladl e duhall due obil GllaY oleall Jaugl) dad 7
Gl Sl el d3lie 454l e Bade (eilse duad) Shi Lulle o) w3y 0.446 (gl
)Y Dlead) yealic 4dled 6 dslged DA e 4 alasdl)

(7) o2 dsaa>

Az dll (IS pupa JLad mil

dp,dll
ddlaia) . 3 248 b
0.001 6.65 AR
0.000 15.933 Ll
0.000 23.083 Al
0.000 21.133 A
0.000 15.533 Lualal)
0.000 8.466 Ll
0.000 19.533 Laaled)

tb WS Jsanll jausin Koy
e (o B 25 0.001 (golos g} Adlaia daiilly 6.65 (gslod A1 Blaall (GIS aiye daih .1
Blall o Gfignad) Glla] G ilas] AV @3 disine B8 2ass IV (.05 dagindl
Gsisn (30 B 525 0.000 (gless gl Adlan¥) Aol 15.933  (goles Lol slaall (IS oy dni .2
Blall o Gligaad) Glla] G &ilas] AV @3 digine G508 2asn N (.05 dagieall
G (30 BB 25 0.000 (sl L Adlaia) 4aills23.083 (oot LA 5)luall (IS ppe e .3
Bl e Gl Glila) o ddlas) AV G dagine G958 2ass AN 0.05 dygudll
Gsime o B (25 0.000 (goles g} Allain) daiil)s21.133 (geloss Lad )l )luall (g€ aiye daih .4
Blall o Gfignadd) Glla] G &dlas] AV @3 disine G508 25y N (.05 daginall
Gsian oo B 25 0.000 (golss Lgd Ellaaa) dailly .15.533 (gslass Lnalall 5laall (5IS aye da .5
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Blall o Gfignad) Glla] G Lilas] AV @3 dusine B8 sy N (.05 dagindl
Gsian o i1 225 0.000  (gslos gl Allaia) daidlly 8.466 (g5lus dudlidl )luall (IS a1y da .6
Blall o Gfignad) Glla] G &las] AV @3 disine G508 25y N (.05 daginall
Gsie 0o S 525 0.000 (s5Ls L) Alaa) Aadl)s]9.533 g5kt dmlud) Blaall (518 wye a7
Blall o Gfigaad) Glla] G &dlas] AN @3 digine B8 2ass N 0.05 dagieall
t il il g gl
gl o
o oty AV dlaal) jualic Adled (3 i) Cpanill o0 dijes ) Auball o3a cdoa
=) & ) Calll Geags Ayl lacap jlasly ¢ Slasy) daill &3
Ny (L)Y Labaal) yealic Alad) aolill yuially (aiasal) Cpenill) sl ariall G dDle 35n5 .1
Llaall yoalic Adlady peiveall Cpail) G ddilaas) ANV C) ADe aagi 43) dicajill daa 3o oy5n
4yl
il 4l ddaall dullad Gt §yaican §ysumr Clela¥ s Jabadl) Gaad dplasy il Bl a5t .2
dgadarl) cyolal) AS0sal  paieed) Cpntl) e B2l e @iy Olalell SV Jany 3
Ay Llaal) yalic Aled b aslged DA (e Al i) il il el &)la0 o5 il .4
cilaagal) Ll
PVl Gl agy Al 2 pgun e
il Cilaal 3aa] (Kanyad 5iSL Ay peall Liagaatl) JLedV1 e salia) e deadl 1
¢ AV ddaal) jealic ddlad o AulE) HAS paienal) Gaeatl) Gl ardiog of Gy 2
©d) haiie g Laghanyg Al dleall yalic Allady saiasall Guuentl) Joa il elal .3
raalpally alaal)
& pad) Aadls aalpal) oYl
2009 ¢ slais daidae ¢ Bhall ¢ 32920 Bl alai ¢ (5ol dea) juna .1
32008 ¢ mjsilly Hall salall ¢ glase 24 ¢ Aadiial) (oIS daslae ¢ S oy delead L2
2003 caisilly Haall A pel) 4S50 jean oo (5D Lnalell an) ccaalalll de (s
121993 ccpmalall Hlal (i uCaY) ¢ cdulay) ddeall JlaeY1 Bl g8yl e .4
21998 ¢ Sl Jls ¢ yean ¢1da c all alaw®¥) alai b (gyilll Ldadnll (oalia ¢ yee (s .5
21987 dujall duagil) Sla ¢ byl ¢ Sl 5lal ) Jaaalle S daal 8y1en .6
o 22011 4paSa¥) jas dsalall Qlad duawdec dydall 3lsall Blal ¢ a5 s dllae 7
22012 ¢ il Qly o glae ¢ Bpaleall pojliiall Bl ¢ daa) asge ¢ uall i .8
¢ 22002 ¢ a5 sl By o iglee ¢ sl Jlael e A8 ¢ gaall Jles ales L9
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 Lalad) 3s¥ 1y Loyl 1lals

Aok ¢ Adiad) gaylias Alall Slealall Zudls B (it b eiad) Cpend) B¢ pais ai 1Y L1

2018 ¢ 44 22al) Adlag dnalan ladyy daa ¢

Ay ¢ ashyall ¢ L)Y Adeal) Blled o Lajily L)1 clagledll alis ¢ G e 82l s daa 2

2022 ¢ 5ysdia pe o)ygia

2l ¢ djlaly dpalal) dlae ¢ pdd) 3ylsall Sl JaaeS AV Glleall duia Balel ¢ Dla) Lal L3

2012 ¢ 12

tala ] Aadl aalal) TS

1.Ching weetman «developing cost effective model based techniques for Gut testing «
philosophy PhD: 2006

2.Mohamed Aichouni <quality un university education in the Islamic world on the

theme the application of regional and international indicators of academic quality and

accreditation in universities in the Islamic world —towards excellence as ameans not

merely on outcome naif arab university for security science (20-22 december 2010)
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