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Abstract

The concept of e-government is a new concept with the aim of identifying how to manage the affairs
of countries, according to what has been agreed upon and is prevalent in various literatures related
to the term transformation towards e-government. The result of all the studies and research that have
been conducted in this regard has enabled some countries to reach a number of results. It means that
it is possible to link the goods and services that the state provides, and what the citizen receiving the
service needs and requests from these goods and services, by harnessing information technology
systems to implement all the services that the state provides to its citizens through e-government.
However, many countries have faced many problems. The difficulties and problems that prevented
this from being achieved as a result of the effects of the surrounding environment through which
these countries operate, making them lag behind. Therefore, through this study, the two researchers
decided to put this topic on the table of research and analysis in order to identify the most important
difficulties that prevented the shift towards electronic government, with a presentation of the most
important. The foundations and principles that must be taken to achieve this trend because of its
benefit and positive impact on activating the level of the relationship between the state and its
citizens by providing the best services in the easiest, fastest and best ways. Some of the successful
international models in this field were also presented to emulate and benefit from the experiences of
these countries. In order to save time and effort, this study also reached a number of conclusions on
this topic, the most important of which is that the project of transforming from traditional
government to electronic government has become an urgent necessity, sooner or later, and it is not
an easy and easy matter because it is linked first to the future of societies and their ambitions for
progress, sophistication, and prosperity. And secondly, because of the availability of multiple
capabilities and resources, in addition to the harsh obligations and conditions that may not be
available or that some of these countries or societies may be unable to fulfill, such as the lack of will
to change or the inability to obtain sources of funding and other obligations, as well as The
researchers reviewed some of the experiences of a number of developed and developing countries,
with a focus on diagnosing the Libyan situation, and the efforts they have made and are making to
shift towards electronic government, despite the critical conditions and situations that this country
has suffered and is still suffering from, which have prevented it from keeping pace with the rest of
the world in this field as a result of negative influences. For all the surrounding environmental
variables, and the resulting instability in most areas, especially the security and political areas,
which prevented us from delving into this transformation towards electronic government and the
radical transformations that accompany it and a qualitative shift in the standard of living, progress
and well-being for all members of society.
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