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Abstract

The study aimed to know the impact of Customer Relationship Management on Sustainable
performance, Field study on industrial Sector Companies in Khartoum State. The study used
the descriptive analytical approach, based on stakeholder theory and literature review. The
study model and its hypotheses were built based on the study literature. Previous studies
were also used to develop the study’s standards. A questionnaire was designed to collect
data from a non-probability Convenience sample, where a number of (354) questionnaires,
and (290) were retrieved from them, with a response rate of (81%). To ensure the reliability
of the data, Cronbach's alpha test was used, and the path analysis method and structural
equation modeling were used to test hypotheses. The statistical analysis software package
(AMOSvV25) was used to perform confirmatory factor analysis of the model, The study
reached a set of results, including: that there is a statistically significant effect at the level of
significance (a < 0.05) for Customer Relationship Management on sustainable performance,
and there is a positive relationship between Customer Relationship Management after
(proactivity) and sustainable performance after (organizational performance), and the
existence of a relationship There is a positive relationship Customer Relationship
Management after (maximizing resources) and sustainable performance after (economic
performance) in global industrial companies in Khartoum State. Sustainability of these
companies and their continuity.

Key Words: Customer Relationship Management, sustainable performance. Customer Relationship
Management Organization, economic performance, Social Performance
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Kaiser—-Meyer—Olkin Measure of Sampling Adequacy. .837
Approx. Chi-Square 632.074
Bartlett's Test of
o Df 6
Sphericity
Sig. .000

(p2023) dslasd) duhal) bl e paylall dlac) @ jaiadll
plic (g) Cada 2 a8 anleg Laaly aey DA (e Lgalid 2 el GBLe 5))3) o)) sl ddgaas ]

((0.5) ¢ Lebens Ji
Slaall @lBle Blal 2y pusall culill (3) Jsaall
Component Initial Eigenvalues Extraction Sums of Squared Loadings
Total |% of Variance |Cumulative % | Total % of Variance | Cumulative %
1] 2.991 74.773 74.773 2.991 74.773 74.773
2 .391 9.785 84.558
3 .342 8.539 93.097
4 276 6.903 100.000

Extraction Method: Principal Component Analysis.
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Measure | Estimate Threshold Interpretation

CMIN 81.057 - -

DF 41 - -

CMIN/DF [1.977 Between 1 and 3 Excellent

CFlI .982 >(0.95 Excellent

SRMR .026 <0.08 Excellent

RMSEA [0.058 <0.06 Excellent

PClose .000 >0.05 Excellent
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