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Abstract

The study aimed to stand on the impact of the foundations of electronic management represented in
(human resource - programs and networks - administrative requirements - technical requirements),
as well as knowing the impact of human resource and the quality of therapeutic services, standing
on the impact of programs and networks and the quality of therapeutic services, the importance of
administrative requirements and the quality of therapeutic services, Identify the impact of technical
requirements and the quality of therapeutic services, The researcher used the descriptive analytical
method, the study population consisted of the employees of the Directorate of Health Affairs in
Qurayyat Governorate, the sample size was 105 employees, and the questionnaire was used as a tool
for the study. And that the impact of programs and networks on the quality of treatment services was
at a (very high) level of agreement. The impact of technical requirements on the quality of
therapeutic services) with a (very high) level of agreement. There are no statistically significant
differences between the averages of the responses of the study sample about the impact of electronic
management on the quality of therapeutic services at the level of all axes and the total degree due to
the gender variable, that there are no differences Statistically significant among the average
respondents' response to the study tool due to the employee's age variable, Among the most
important recommendations reached by the researcher: the need for the Directorate of Health Affairs
(governmental) in Qurayyat Governorate to provide administrative and technical requirements,
which contribute a significant role in improving the quality of treatment services, to hold training
courses for health affairs employees in Qurayyat Governorate; To train them on everything new in
the field of electronic management; To improve the quality of treatment services and upgrade the
Directorate of Health Affairs (governmental) in Qurayyat Governorate, Strengthening the efforts of
researchers and research centers in conducting more studies and scientific research on the impact of
electronic management on the quality of treatment services from the point of view of doctors in
Qurayyat Governorate. Quality in therapeutic services.

Key Words: Electronic management: quality of services, quality of treatment services,
Directorate of Health Affairs, Qurayyat Governorate.
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