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Abstract

This paper examines the important issue of the challenges faced by social support professionals that
leading to burnout. It highlights various factors contributing to burnout, including psychological and
emotional pressures, lack of support and recognition, professional and personal challenges.

The article emphasizes the impact of burnout on the performance of social support professionals,
indicating that it can lead to a decline in their effectiveness in providing psychological, social, and
health support to learners. Burnout may hinder their ability to interact with learners, understand their
needs, and negatively affect the relationships they build with students, teachers, and administrators.
To overcome burnout and promote the well-being of social support professionals, the article
suggests several strategies and practices. It emphasizes the importance of learning stress
management strategies such as effective time planning, organization, prioritization, and utilizing
relaxation and breathing techniques. It also highlights the significance of seeking social support,
connecting with colleagues, friends, and family, discussing professional and emotional challenges,
and benefiting from their ideas and experiences.

Furthermore, the article stresses the importance of prioritizing mental and physical health for social
support professionals. It encourages seeking professional assistance when needed and maintaining a
healthy work-life balance.

In conclusion, the current paper tackles the challenges faced by social support professionals and the
detrimental impact of burnout on their performance. It provides strategies for managing stress,
seeking social support, and prioritizing mental and physical well-being. By implementing these
strategies and creating a supportive work environment, it is possible to mitigate burnout and
enhance the effectiveness of social support professionals in providing assistance to learners.

Key Words: Social support professionals, Burnout, Coping strategies.
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