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Abstract

This study aimed to identify the impact of digital transformation on the development of
services in municipalities, as well as to identify the components, objectives and importance
of digital transformation, as well as to identify the justifications for digital transformation.
Digital in municipal work is represented by the following; Information systems and
electronic services in municipalities, technical equipment, training of human resources,
enactment of laws and regulations that support the digital transformation of municipalities. |
also concluded that the importance of digital transformation in municipalities comes through
the following; The digital transformation will help the municipalities to improve their
service path, and as well The digital transformation will open greater opportunities by
encouraging investment, achieving development, and participatory work between
municipalities and the private sector. The study found that among the most important
reasons for digital transformation in municipalities in the Hashemite Kingdom of Jordan are
the following; The weakness of the local capabilities of traditional municipalities, and the
lack of flexibility and speed in completing transactions. The benefits of digital
transformation in developing services for municipalities can also be identified as follows;
Converting the completion of transactions manually to electronic, providing services
electronically without the need for the presence of the service recipient, and seeking to
achieve security and protection Data and information for the municipality and service
recipients. The study recommended that the Ministry of Local Administration and
Municipalities should enact laws and regulations that support the digital transformation of
municipalities, as well as that municipalities in Jordan should work on redesigning digital
systems, with the need for municipalities to seek the assistance of specialized expertise in
modern systems from companies and individuals.

Key Words: digital transformation, services, municipalities in the Hashemite Kingdom of Jordan.
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