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Abstract

This research seeks to find out the impact and correlation between intellectual capital and
organizational performance (a study on a sample of private hospitals in Baghdad governorate).

The research included several questions, the most important of which are:

-Is there a clear effect of intellectual capital in improving the organizational performance in the
private hospitals surveyed?

-What is the nature of the impact and correlation between the intellectual capital and its components
and the organizational performance in the researched private hospitals?

The research adopted the descriptive analytical approach by using its tools to collect data and
information in the light of field visits to work sites and personal interviews with the managers of the
surveyed hospitals, and through a questionnaire prepared for this purpose. In order to analyze the
results of the field side, a hypothetical scheme was developed as a research model that reflects the
nature of the correlation and influence relationships between these variables, which were clarified
by a group of main and sub-hypotheses that were tested using a number of statistical methods.

The research also reached several conclusions, the most important of which are:
1-The relative importance of adopting the intellectual capital components according to the initial
perception of the respondents in the private hospitals under study came through the (relational
capital) component obtaining the first rank from the respondents’ point of view, with an arithmetic
mean rate (4.34) and a standard deviation (0.480). The (human capital) component ranked second
with an arithmetic mean rate (4.27) and a standard deviation (0.519), and then the (structural capital)
component ranked third and last at the level of the private hospitals under study, with an arithmetic
mean rate (4.24) and a standard deviation (0.465).

2 -The respondents in the private hospitals under study have appropriate experience and knowledge
of the activities of their organizations, in addition to the fact that most of them hold a good academic
qualification that enabled them to understand the questionnaire and deal with it correctly.

The research recommended the following:

1 -Developing and preparing quarterly or annual programs that enhance the concepts of the elements
of strategic management and intellectual capital in all its components and the dimensions of
organizational performance, provided that these programs include continuous lectures and panel
discussions in order to host some experts in these areas to enhance brainstorming among managers
and employees and thus realize these areas Well.

2- Adopting intellectual capital and dealing with it, as it is the most important strategic resource
owned by the hospital administration, and the need to maintain it continuously as an effective
element in the success of private hospitals, especially in light of the rapid technological
development of the business environment.

Key Words: components of intellectual capital, dimensions of organizational performance.
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