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Abstract

The study aimed to find out the role of public relations, its reality, its activities and
the extent of its contribution to the development of airlines in general and Badr Company in
particular. The researcher used the descriptive analytical approach and basic data collection
tools by distributing the questionnaire to the company's customers, especially the Sudanese
community of Riyadh, Saudi Arabia, and some of the company's customers of other
nationalities, and the study included five sections, and the study came out with the following
most important results and recommendations:

Key findings:

1- The study proved that public relations contribute to the development of companies and
institutions.

2- The study showed that the company's employees use modern technologies - and have high
skills in dealing with the company's customers.

The most important recommendations:

1- The company's public relations department must create good relations with its customers.
2- The company must pay attention to the opinions of the public through public relations.
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