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Abstract

The study aimed to identify total quality management and its role in improving the
performance of municipal employees 2023. The study dealt with the importance of total
quality management and the extent to which municipal performance is developed because it
Is based on planning, organizing, directing, monitoring and guarantee systems. The study
also showed the elements, principles and standards on which total quality management is
based, and the extent to which The reflection of total quality management on improving the
performance of municipal employees in Jordan.

The study adopted the descriptive analytical approach as one of the most used
approaches in the study of human social phenomena, as the descriptive approach is a tool
and method for analyzing and describing total quality management and its role in improving
the performance of municipal employees 2023
The study reached a set of recommendations and results, where the study confirmed that
total quality management contributes to the development of municipal performance because
it is based on planning, organizing, directing, monitoring and guarantee systems. Planning,
assurance and quality control.
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