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Abstract

The current study aims to identify the impact of the quality of electronic services on the
satisfaction of service recipients in the municipalities of the Hashemite Kingdom of Jordan,
and to know the principles and foundations of the satisfaction of service recipients, as well
as to identify the importance, objectives and requirements of electronic services in the
municipalities of the Hashemite Kingdom of Jordan. In order to achieve the objectives of the
study, the descriptive approach was used, which is in line with the objectives of the study.
The study reached the following results: The main objectives of service recipients'
satisfaction with electronic services in municipalities, promoting a culture of distinguished
service to the local community through electronic services provided by municipalities in the
Hashemite Kingdom of Jordan, as well as Establishing strategic partnerships And cooperate
with similar institutions and centers at the local level, service partners in order to reach an
ideal service. The study also reached the most important objectives of applying electronic
services in municipalities. The optimal use and exploitation of resources in a manner that
achieves the satisfaction of service recipients, improving the level of services provided to
service recipients, raising the level of efficiency for electronic transactions in municipalities,
and reducing operational costs in municipalities. As for the requirements for applying
electronic services in municipalities, infrastructure, and the availability of the necessary
means to implement services Electronic, provides qualified and specialized human resources
in the field of technology. The study recommended the following; The need to enhance
attention Municipalities in the use of technology with all its components and elements,
especially human cadres, as it is considered an important element that contributes to
influencing the success of the electronic transformation of municipalities in a large way,
which contributes to the quality of service provided.
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