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Abstract

The current study aimed to identify the role of organizational change in the success of the
digital transformation of accounting services in the municipalities of the Hashemite
Kingdom of Jordan, and to know the goals of organizational change in the municipalities,
and to identify the benefits of digital transformation of accounting services in the
municipalities and their fields, and in order to achieve the objectives of the study, the
researcher used the most descriptive approach This is consistent with this study, as the study
reached the following results; The most important objectives of organizational change in
municipalities are as follows: enriching reality with all that is new, modern and
technological in municipal work, as well as bringing about change that carries scientific and
practical values to increase the quality of outputs and services in municipal work. Study the
benefits of digital transformation of accounting services in municipalities; it significantly
saves cost and effort, improves the operational human efficiency of workers in financial
management and organizes it, works to improve quality and simplify procedures for
obtaining accounting services provided to beneficiaries and service recipients. The study
concluded that the most prominent areas of organizational change in the success of the
digital transformation of accounting services, human resources, statistics, budget,
expenditures, and projects carried out by municipalities. The study recommended that the
municipalities in Jordan should work to take advantage of the organizational change for the
sake of digital transformation in the services provided by the municipalities, especially the
accounting ones. Municipalities should hold training courses for employees in their
accounting departments on a regular basis about modern systems in order to raise the
capabilities of qualified cadres.

Key Words: organizational change, digital transformation, accounting services, municipalities.
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