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Abstract

TThe importance of knowing the attitudes of public opinion and its satisfaction
towards service institutions and various civil society institutions is to enhance
communication channels between members of Jordanian society and its national
institutions, and to identify deficiencies and address them. The survey came as a
criterion and tool for monitoring and measuring the attitudes of Jordanian public
opinion towards the basic services provided by the municipalities to citizens with the
aim of clarifying the tendencies and attitudes of citizens towards the services they
receive from the municipality in order to respond to them and take them into account.
Therefore, the surveys came, which would help those in charge of the various
community institutions in making the right decisions according to the needs of the
community audience in the Jordanian municipalities.
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