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Abstract

The study aimed to identify the impact of organizational change on the development of
institutional performance in the municipalities in the Hashemite Kingdom of Jordan, as well
as to identify the elements of organizational change, and to identify the reasons for change
and organizational development in the municipalities in the Hashemite Kingdom of Jordan.
The study reached the following results: There are many reasons for institutional change and
development, including technological development, poor performance of municipal workers,
changing municipal objectives, laws and regulations, and the most prominent characteristics
of organizational change in municipalities; realism, targetability, compatibility, and
effectiveness and participation. It also reached one of the most important criteria for
developing institutional performance in municipalities; The quality of services, the strength
of human resources, the presence of an effective and strong financial team, familiarity with
the operations and various administrative functions. The study recommended that the
municipalities should work on bringing about a development and change revolution in order
to reach the desired institutional development in the municipalities, as well as work on
formulating a strategic plan that seeks to design a new model for organizational change for
municipalities in the Hashemite Kingdom of Jordan in line with the development of
institutional performance.

Key Words: organizational change, institutional performance development, municipalities.
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