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Abstract

The current study aims to identify the role of administrative work in the municipalities in the
Hashemite Kingdom of Jordan in the development of services, as well as to know the
objectives of administrative development, its importance, principles and obstacles to the
development of administrative work in the municipalities. The goals of administrative
development in municipalities in the Hashemite Kingdom of Jordan are as follows;
Development in the organizational structure in municipalities, electronic transformation of
all services as well as administrative work, clarification of roles and raising the efficiency of
performance and upgrading it to be reflected in strengthening outputs and enhancing
productivity in municipalities. It also reached the most important practical foundations The
administrative development in the municipalities includes the following: full coordination
and interaction between all work systems in the municipalities, the presence of sound
strategic planning in the municipalities, the optimal use of the financial resources available
in the municipalities. It also concluded that the obstacles to administrative development in
municipalities are represented by the following: the lack of clear policies for the
transformation process and the presence of ambiguity about administrative development in
municipalities, the absence of a clear vision for the administrative development project in
municipalities, the resistance of workers in municipalities to change, especially officials.
The study recommended working on the municipalities to formulate a strategic plan seeking
to design a new model for developing the administrative work of municipalities in the
Kingdom of JordanHashemite, in line with the development of services, as well as work to
develop administrative work mechanisms in the municipalities in order to develop
institutional work to be applicable in light of the human, financial and technical capabilities
in the municipalities of the Hashemite Kingdom of Jordan.
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