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Abstract

The current study aimed to identify the impact of electronic transformation in the
municipalities of the Hashemite Kingdom of Jordan on the administrative development
therein, and to identify the principles, components, objectives and obstacles of electronic
transformation in the development of administrative work in the municipalities in the
Hashemite Kingdom of Jordan. the following results; Characterized by electronic
transformation in municipal work; With speed and clarity, and that it is not restricted by time
or place, by increasing perfection, reducing costs, simplifying procedures, achieving
transparency, and direct and honest control. The study also concluded that one of the most
prominent results of the electronic transformation is in the development Administrative
work includes; Achieving the establishment of an administration of high quality and
efficiency, as well as building trust between citizens and municipalities, because the
requirements of administrative reform oblige municipalities to highlight transparency and
clarity in their work to respond to citizens’ demands, applying administrative concepts
represented in “quality, governance, change and engineering” in the administrative work in
municipalities. It concluded that one of the most important goals of electronic
transformation in the field of administrative development in municipalities is: developing
administrative, accounting and technical services, developing human resources including
managers, administrators, employees and technicians in municipalities, and working on
developing administrative, accounting and technical services. The study recommended the
need to implement electronic transformation It contributes to alleviating the administrative
bureaucracy through the quality of services it provides with high quality and flexibility,
which allows rebuilding trust between citizens and municipalities and promotes a culture of
positive change in the work of municipalities. Work on formulating a strategic plan that
seeks to design a new model for developing the administrative work of municipalities in the
Hashemite Kingdom of Jordan in accordance With the electronic transformation, as well as
benefiting from the successful experiences of municipalities in the countries of the world in
the electronic transformation of municipalities, as well as benefiting from the obstacles that
those municipalities faced in order to avoid them.
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