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Abstract

This study aimed to demonstrate the impact of information and communication technology
on the completion and accuracy of transactions in municipalities, and to demonstrate the
radical transformation in work and the quality of services provided to citizens, in line with
the e-government program that generalizes the use of various means of modern technology
In various government departments and institutions in order to raise the efficiency,
effectiveness and quality of government services.

The study also aimed to identify the procedures used and applied on the ground to improve
government services in the local administration, especially municipalities, to highlight the
difficulties they face in light of the digital transformation and technological development
witnessed by the local administration as an imperative for the purposes of improving
government services.

The study reached several results, the most important of which is the interest of countries
and governments in information and communication technology, as it is considered the
common denominator between most government departments and institutions that seek to
improve their services provided to citizens and accelerate the exchange of information.

Key Words: information and communication technology, municipal transactions, Jordan.
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