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Abstract

The current study aimed to reveal the impact of the use of comprehensive quality standards
on the administrative and financial development in the municipalities of the Hashemite
Kingdom of Jordan. In order to achieve the objectives of the study, the descriptive approach
was used to answer the results of the study. The effect of applying comprehensive quality
standards on administrative development is as follows: Improving the level of performance
of each individual in the municipalities through the training and training he receives for
every change that occurs within the municipality, as well as encouraging team spirit and
improving cooperation by spreading the spirit of teamwork in the work of municipalities,
and working on developing human resources by developing acquired capabilities and skills
and upgrading their behavioral patterns. and technological transformation. The study
concluded that the effect of the application of comprehensive quality standards on The
development of accounting services is as follows; The biggest goal of applying quality
standards is to ensure the integrity of the internal work in all aspects of the financial system
in the municipalities, especially the accounting departments, as well as to ensure that public
expenditures in the municipalities in the Hashemite Kingdom of Jordan are provided
according to what was decided for them and to ensure their proper use of the public funds of
the municipalities, and to work on Ensuring the proper use of funds and economy in
spending, without obstructing implementation by preventing extremism and unjustified red
tape in procedures, and in a manner that guarantees combating financial and administrative
corruption in the implementation of service projects in municipalities in the Hashemite
Kingdom of Jordan. The study recommended urging the municipalities in the Hashemite
Kingdom of Jordan to pay attention to the correct application of all comprehensive quality
standards. And the need to work on activating the role of the procedures guide used in
evaluating municipalities within the financial and accounting procedures for working in
municipalities.

Key Words: comprehensive quality standards, administrative development, financial
development, municipalities.
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