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Abstract

The current study aimed to identify the impact of applying e government technologies in
improving the quality of services in municipalities. To achieve the objectives of the study, the
inductive approach was followed. A measure of e-government services, which requires a
comprehensive transformation in the concepts, practices, methods and current legislation in
the municipalities so that the e-government enters into practical implementation. The study
also showed that the most appropriate and best option for municipalities to improve their
services provided to citizens is the application of e-government technologies that lead to
increased productivity. And cost reduction, and e-government technologies also help
beneficiaries to obtain services in a fair and easy manner through smart electronic messages,
which contributes to improving the services provided to citizens by local government bodies.
One of the most important challenges facing the application of e-government technologies in
municipalities is the poor infrastructure in the field of communication and information and
the lack of employees with experience in information technology.

Key Words: e-government technologies, quality of services, municipalities, Jordan.
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