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Abstract

The current study aimed to identify the impact of administrative governance on the
performance of workers in the joint service councils in the Hashemite Kingdom of Jordan.
The researcher used the descriptive approach and the inductive approach, as the study
reached the following results; Among the most important objectives of administrative
governance in the joint service councils are the following: Helping to adhere to the strategic
plan of the joint service councils, standards, laws and regulations, as well as working to
preserve the property and capabilities of the joint service councils. The study also found that
the most important criteria Administrative governance in the work of the joint services
councils; The rule of law and order, and the application of standards of participation and
cooperation, standards of justice and inclusiveness, as well as standards of efficiency and
effectiveness, and the work distribution of roles in a clear and specific way. The study found
the principles of administrative governance; The principle of transparency and participation,
discipline, accountability and social responsibility. The study recommended holding
workshops for decision makers and leaders to introduce the concept of administrative
governance and its impact on the administrative performance of the joint service councils in
the Hashemite Kingdom of Jordan. Likewise, the Ministry of Local Administration shall
monitor and follow up the commitment of the JSCs to apply governance and its principles in
all transactions and plans.

Key Words: management governance, employee performance development, joint
service councils.
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