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Abstract

The current study aims to know the importance of public relations in enhancing the
reputation of the new municipality of Kufranja in the local community. And discovering the
services provided by public relations, as well as identifying the roles of public relations in
municipalities. In order to achieve the objectives of the study, the descriptive approach was
used. The study concluded the following: The importance of public relations in
municipalities stems from the following: Improving the reputation of the municipality and
its departments: The importance of public relations stems from making the municipality and
its services more acceptable to the local community, playing a media role in municipalities,
publishing job applications for municipalities periodically, building the relationship between
municipalities and the local community. And | came up with Also, the most prominent areas
of public relations in municipalities are as follows; Social responsibility, media, local
development, promotion of services, complaints and suggestions, and awareness. Also,
among the most important roles that the public relation must play in the municipality of
Kufranja are the following: implementing programs aimed at satisfying citizens and in line
with the decisions of the municipal council, and being keen to present work that enjoys the
respect and trust of citizens, and striving to achieve more communication Communication
through the use of all media, participation in solving problems facing the municipality,
preparation of pamphlets dealing with topics of interest to citizens and related to the
activities and services provided by the municipality. The researcher recommended the
following: The need for the municipality to pay attention to the media and websites Social
communication, and to be used in a way that enhances its reputation, and to be careful when
choosing content before publishing, as it is a double-edged sword, and the new municipality
of Kufranga must also employ specialized public relations employees because they will be at
a high level of professionalism, experience and knowledge of the foundations of the field of
relations the public.

Key Words: public relations, reputation of the municipality, the new municipality of Kufranja.
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