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Abstract

The study aimed to identify the electronic administration and its role in improving the
performance of municipalities in Jordan. The study dealt with the importance of improving
the performance of electronic administration in the municipalities. And what it may
contribute to improving performance and raising the efficiency of employees. The study also
focused on employing electronic management in the municipal sector to provide quality
service to citizens and move the wheel of development at the local level.

The study aimed to identify the electronic administration and its role in improving the
performance of the Jordanian municipalities. development at the local level.

The study used the analytical descriptive approach as one of the most widely used
approaches in the study of human social phenomena. The descriptive approach is a tool and
method for analyzing and describing electronic administration and its role in improving the
performance of Jordan municipalities

The study reached a set of recommendations and results, and the study showed that
electronic management is not limited to converting the traditional administrative system into
electronic, but rather it is an integrated and complex system in all political, legal, social,
cultural, administrative, economic and technological dimensions. and communication in the
different educational stages, to create an information society capable of adapting to modern
technology.

Key Words: electronic administration, performance: municipality
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