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Abstract

The current study aims to identify the factors affecting the financial performance in the
municipalities of the Hashemite Kingdom of Jordan. As well as identifying the objectives of
developing financial performance, and in order to achieve the objectives of the study, the descriptive
approach was used, and the study reached the following results: There are several internal
administrative and technical factors affecting financial performance, which we will summarize as
the organizational structure; In it, communication methods, powers, responsibilities, and methods of
exchanging activities and financial information are determined, as well as the organizational
climate; Through the development of the human element, the use of technology, the effectiveness of
control, flexibility in the implementation of legislation and laws, the effectiveness of collecting from
the services provided by the municipality, as well as indebtedness, and the amount of salaries from
the total revenues. The study also reached performance goals Financial in the work of municipalities
in the Hashemite Kingdom of Jordan; Ensuring that public expenditures in municipalities in the
Hashemite Kingdom of Jordan have been submitted according to what was decided for them, as well
as detecting any errors, deviations or irregularities that occur from the accounting agencies, and
verifying that all public revenues in municipalities have been collected and entered in accordance
with the applicable laws, regulations and systems. Ensure proper use of funds and economy in
spending. The study recommended the need to spread awareness among workers in the municipality
of the Hashemite Kingdom of Jordan of the importance of developing the financial system and
relying on its outputs in decision-making and drawing up financial policies for municipalities. Also,
municipalities in the Hashemite Kingdom of Jordan should create an independent unit specialized in
financial control and supplement the financial control unit. With specialized cadres and giving them
all the powers in order to develop the financial performance in the municipalities, and conducting
more studies on the financial performance in the municipalities due to their scarcity at the local and
Arab levels.

Key Words: financial performance, municipalities of the Hashemite Kingdom of Jordan.
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