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Abstract

The study aimed to identify artificial intelligence and its role in managing human resources
in municipalities 2023, and the study dealt with the importance of artificial intelligence in
developing human resources management, which is based on the use of artificial intelligence
after machines are now able to make decisions based on historical data and behavioral
patterns with greater accuracy than people. . As a result of this transformation all physical
labor has been replaced by technical machines such as archiving and automation.

The study problem emerged around the issue of personnel management no longer working
on the traditional manual system, but rather seeking to use the elements of technology
represented in artificial intelligence, which relies on machines instead of humans in saving,
archiving and automating files.

The study relied on the analytical descriptive approach, as it is one of the most widely used
approaches in the study of human social phenomena. The descriptive approach is a tool and
method for analyzing and describing artificial intelligence and its role in managing human
resources in municipalities.

The study reached a set of recommendations and results, as the study confirmed that human
resources management faces great challenges that can only be addressed through the
application of artificial intelligence technology in human resources departments. The study
recommended that the Ministry of Local Administration maximize the importance of
artificial intelligence to replace all physical labor with technical machines.

Key Words: artificial intelligence, human resources
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