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Abstract

The study aimed to reveal the level of job satisfaction among workers in the Greater Jarash
Municipality, as well as to identify ways to enhance job satisfaction for workers in the
Greater Jarash Municipality. In order to achieve the objectives of this study, the analytical
descriptive approach was used to answer the first question, and the descriptive approach to
answer the second question. The study tool was developed, which consisted of a
questionnaire, and the total number reached 18 items divided into four axes (employee's
understanding of the work of the municipality, satisfaction with Teamwork performance,
satisfaction through the relationship with officials, work environment), and the questionnaire
was distributed to a sample of (75) employees of the Greater Jarash Municipality, as the
study found the following results; The response of the study sample to the satisfaction of
workers in the municipality came to a large degree with an arithmetic mean of (4.22) and a
standard deviation of (0.72). With officials in last place. The study also found that the most
prominent ways to achieve job satisfaction for workers in the municipality are through; The
use of the latest technological means to improve employee satisfaction and engagement with
the objectives of the municipality, as well as the Greater Jarash Municipality to determine
The desires of the employees through the job satisfaction questionnaire, which shows the
points that impress the employees and the points that raise their concerns, motivating the
employees financially, and dealing well with them.

Key Words: : job satisfaction, Greater Jarash Municipality, employees in the municipality.
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