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Abstract

The current study aimed to identify the role of the Media Directorate in the Greater Jarash
Municipality in enhancing citizens' satisfaction with the municipality's performance. As well
as providing a set of recommendations that would develop the services provided by the
Greater Jarash Municipality through the role of the Information Directorate in it, and in
order to achieve the objectives of the study, a questionnaire of (11) paragraphs was
developed and distributed to (200) references to the Municipality of Jarash who were chosen
in a simple random way. The most appropriate analytical descriptive approach was used for
such studies, as the study concluded: The role of the Media Directorate in the Greater Jarash
Municipality in enhancing citizens’ satisfaction with the municipality’s performance came to
a high degree, and the researcher recommended that the Jarash Municipality should The
Greater Council is developing and caring for the Media Directorate in it because of its
positive impact on improving the image of the municipality. The Information Directorate
must enjoy complete independence and report to the mayor. All the technical requirements
and human cadres necessary to improve the performance of the Media Directorate must be
provided.

Key Words: Directorate of Information, Municipality of Greater Jarash, satisfaction of service
recipients.
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