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Abstract

The study aimed to identify work ethics and its role in improving the performance of
municipal employees in Jordan 2023, where the study dealt with the importance of work
ethics in the development of the performance of municipal employees, given that ethics is an
inherent position that the individual possesses and allows him to make decisions and
perform his duties with positive moral values based on the elements of integrity,
responsibility and high quality Discipline, humility and teamwork. The study showed that
ethics in the workplace embody the moral guidelines that the municipal employee follows in
compliance with the regulations and laws in which the municipalities operate.

The study adopted the descriptive analytical approach as one of the most widely used

approaches in the study of human social phenomena. The descriptive approach is a tool and
method for analyzing and describing work ethics and its role in improving the performance
of municipal employees in Jordan 2023.
The study reached a set of results and recommendations. The study confirmed that work
ethics helps the employee perform his duties with positive moral values based on the
elements of integrity, responsibility, high quality, discipline, humility and teamwork. Ethical
control and contribute to improving the performance of municipal employees.

Key Words: work ethics, performance, municipality
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