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Abstract

governance is considered one of the modern administrative concepts that includes the basic
concepts and theoretical aspects of e-government. Through this study, | aimed to identify the
standards and indicators of e-governance that must be applied in order to develop human
resources in municipalities, as well as to identify the role of e-governance in developing
human cadres in the municipalities. municipalities, and knowledge of the importance,
objectives and benefits of electronic governance in the work of human resources in the
municipalities of the Hashemite Kingdom of Jordan, where the researcher used the inductive
approach and the most prominent results of the study were; The standards and indicators of
electronic governance in human resources in municipalities are determined by the following:
The rule of law, application Strategic plans, transparency, integrity, accountability,
responsiveness, efficiency and effectiveness, and decentralization in decision-making. The
study also found that the roles of electronic governance in developing human resources in
municipalities; Facilitating the provision of electronic services to employees and citizens in
municipalities, as well as improving efficiency and benefiting from the various dimensions
of technology, working on the availability of electronic human resource services for
employees and managers, providing an opportunity for human resources to create new
horizons to contribute to increasing organizational efficiency, the most important benefits of
electronic governance in human resources in municipalities are; Economic benefits,
administrative benefits, and social benefits. Researcher recommended Municipalities in the
Hashemite Kingdom of Jordan Applying electronic governance in all directorates and
departments of municipalities, especially human resources, as well as working to consolidate
the culture of electronic governance among all employees in municipalities.

Key Words: electronic governance, human resources, municipalities.
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