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Abstract

The current study aimed to identify the quality of accounting services by revealing the extent
of auditors' satisfaction with accounting services in the municipality of Al-Maarad, and ways
to develop accounting services in the municipality of Al-Maarad. The extent of the auditors'
satisfaction with the accounting services in the municipality of Al-Maarad came in the first
place with a rate of (51%) and the number (101). The extent of satisfaction with the services
came in a medium degree. While the percentage of those who responded was that the
percentage of services was weak (6%) and the number (12) references, and as for those who
described the services as excellent (43%) and the number (86), it is clear from these numbers
that the percentage of satisfaction came with a medium degree Which requires the
municipality to carry out plans and procedures in order to raise the accounting services in the
municipality of Al-Maarad. With regard to ways to develop accounting services, the study
concluded; Work on developing the existing infrastructure in the municipality, as well as
accountants should have greater powers in completing transactions, and work on
implementing the one-stop-shop policy in completing all transactions in the municipality,
and reconsider the way accounting transactions are conducted in the municipality of Al-
Maarad. The researcher recommended developing human cadres and benefiting from the
advanced experiences of municipalities in the field of accounting services.

Key Words: accounting services, Al-Maarad municipality, auditors' satisfaction.
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