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Abstract

The study aimed to identify the role of the Public Relations Department in enhancing
the elements of communication between the municipality and the local community, and the
study dealt with the importance of the Public Relations Department in organizing work
between the municipality administration and the local community. Cooperating, whether
state institutions or the local community, as the Public Relations Department is a mirror that
reflects the image of the municipality's services and its reputation in front of all parties
cooperating with it.

The study relied on the analytical descriptive approach as a method for studying
scientific phenomena or problems by conducting the description in a scientific way, to
analyze social and administrative phenomena and then reach logical explanations that have
evidence and proofs that give the researcher the ability to analyze the role of the Public
Relations Department in strengthening the elements of communication between the
municipality and the local community.

The study reached a set of recommendations and results, where the study confirmed that the
Public Relations Department has a role in organizing work between the municipality and
other parties and giving a bright picture to the organization of work in the municipalities.

Key Words: public relations, municipalities, local community, organization and communication.
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