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Abstract

The study aimed to demonstrate digital transformation and its role in improving the
performance of municipalities in Jordan. The study dealt with the importance of digital
transformation as part of the technical and technological revolution within the framework of
electronic government. The study showed the importance of digital transformation in the
development of Jordanian state institutions in general and municipalities in particular. The
study highlighted Pillars of digital transformation and challenges that prevent its
implementation in municipalities.

The study adopted the descriptive approach, through which digital transformation and
its role in improving the performance of municipalities in Jordan were clarified, given that
digital transformation is one of the modern phenomena that contributed to the development
of the performance of institutions.

The study reached a set of recommendations and results, as the study stressed the
importance of digital transformation in the work of municipalities because it contributes to
the acceleration and progress of the best work and services for local communities. The study
recommended the need for digital transformation in the work of municipalities because it
contributes to the acceleration and progress of the best work and services for local
communities.
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