Humanities & Natural L ) g 4Ly a slal) Al
Sciences Journal (NSP :isiailly Aasaa Agale Alna
ISSN: (e) 2709-0833
www.hnjournal.net 4.91 = 2022 plall Al Jalas

Cadl) Ol

i AR (bl | LR i (gl il ] o a0
Syl g el Al denil g0
e 380 ) 5a) o yalu

Y cadad) 511 85«68l s Loaly byl and ey 1
mailto:Sammer.ali86@yahoo.com : g i<l &y

HNSJ, 2023, 4(2); https://doi.org/10.53796/hnsj4272

£2023/01/21 :J s e $2023/02/01 : & &)
oaliial)

A ¢ (5S0 Gipa Al Lgad A laadll e Aexdl) il Guealyall Liay (520 (g RS Auyall Cangs
B3 Jal ey @Sl Gios Bal e ) cilesdll sk Lild (e () Glhagil) (e degana i
alll anjlis) S e Lol aalie (180) Ao Leaiss & 5@ (16) oo Ailia) sk 23 Zuhall Cilaal
Aaxdl) e Liay g3 o) + 1) Aubal) Giliags Gua o i) aeagl mgia) aladiad oy (Aasl] 4lsdal)
(Lo logi Lumpe Aoy 85 (3-83) cialy 508 oy iels (D) (e Al Lgedin A leasll Gle IS5
o Lajll W) 55l 8 els Lad ¢ 8S dapn oY) A0yall cpidagd) ol e L)l Jlas sls i
P e s Lol leati A leadd) Gt yg e Gaald) agly Aanigia dajuy dilud) cilendl)
Uia Al agaa shlic e Bagagall blall clgls daatg Bba Ay Joal) ddlaill Jlee 23 50l

ek dailaall cileasdly alaa¥) (8l (s daly e Gl ¢(5,8l)

oSH i daly sl alie L sdalidal) cilalSl)


mailto:Sammer.ali86@yahoo.com
http://www.hnjournal.net/

HNSJ Volume 4. Issue2 Gl Ailla & cluald) Lgaski A1) claddl) g bl gall Ly

RESEARCH TITLE

CITIZENS' SATISFACTION WITH THE SERVICES PROVIDED
BY THE MUNICIPALITIES IN JARASH GOVERNORATE
A CASE STUDY OF THE GREATER JARASH MUNICIPALITY

Samer Ali Emnaizel Alkhaza'leh!

! Head of Studies Department, Greater Jerash Municipality, Ministry of Local Administration,
Jordan.
Email: mailto:Sammer.ali86@yahoo.com

HNSJ, 2023, 4(2); https://doi.org/10.53796/hnsj4272
Published at 01/02/2023 Accepted at 21/01/2023

Abstract

The study aims to reveal the extent of customer and service recipient satisfaction with the
services provided by the Greater Jarash Municipality, as well as to present a set of
recommendations that would develop the services provided by the Greater Jarash
Municipality. 180) References to the municipality of Jarash were chosen by a simple random
method, and the descriptive analytical method was used, as the study concluded: The extent
of satisfaction of service recipients in general with the services provided by the Greater
Jarash Municipality came to a high degree of (3.83), which is somewhat satisfactory, and the
field of satisfaction with the performance of employees ranked first with a large degree, as
follows: In the last place is satisfaction with field services, to an average degree. The
researcher recommended the need to improve the services provided by the municipality by
increasing the number of cleaning workers, as well as the maintenance and renewal of waste
containers located within the borders of the municipality of Greater Jarash, as well as the
municipality of Greater Jarash paying attention to field services and developing them.

Key Words: satisfaction of service recipients, Greater Jarash Municipality.
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