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Abstract

The development of administrative systems leads to the improvement of services provided
by the municipalities, hence the current study came with the aim of identifying the most
prominent administrative systems used by the Greater Jarash Municipality in developing
institutional performance, as well as revealing the impact of using the standards of modern
administrative systems in the development of the institutional performance of the Greater
Jarash Municipality In order to achieve the objectives of the study, the researcher used the
descriptive approach, and the most prominent results of the study were that the most
prominent administrative systems used by the Greater Jarash Municipality in developing
institutional performance are as follows; Total quality applications, good governance
standards, as well as the application of sustainability standards in services, innovation and
creativity in the work of the Greater Jarash Municipality, strategic planning, as well as the
results of the study highlighting the effects of using system standards Modern administrative
development in the institutional performance of the Greater Jarash Municipality through the
following; Modern administrative systems help in creating development and training
strategies for human cadres Modern administrative systems help in creating development
and training strategies for human cadres. It leads to achieving social justice by distributing
services equally to all areas of the Greater Jarash Municipality. The study recommended the
need for the Greater Jarash Municipality to work on preparing a procedures guide for
municipal services, specifying the time for each transaction, and specifying the papers
required to conduct the transactions, as well as the development of the Directorate of
Institutional Performance Development in the Greater Jarash Municipality so that it
monitors the application of administrative systems in work and service provision.

Key Words: administrative systems, institutional performance development, Greater Jarash
Municipality.
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