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Abstract

The current study aims to identify the reality of applying the electronic transformation of
municipalities in the Hashemite Kingdom of Jordan, as well as to know the future
requirements and obstacles facing the electronic transformation of municipalities. The reality
of applying electronic transformation is as follows; Developing information systems and
electronic services that have the ability to meet the needs and requirements of some services,
as well as providing electronic transformation requirements of technical equipment and
qualification of human cadres, as well as the study concluded. Human, material,
administrative, technical and financial. The most prominent obstacles to electronic
transformation were weak financial capabilities, lack of adequate training for technical
personnel, and lack of technical requirements for electronic transformation. The study
recommended the need to work on finding a new organizational structure to keep pace with
the electronic transformation of municipalities, as well as to enhance partnership with the
private sector, and work to solve the financial problems of municipalities by shifting towards
investment and partnership with the private sector.

Key Words: electronic municipalities, municipalities of the Hashemite Kingdom of Jordan.
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