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Abstract

The study aims to identify the dimensions of social responsibility carried out by the
municipalities of Irbid Governorate, as well as the reality of social responsibility and its
benefits to the municipalities and the local community. Doing more public welfare, which
includes: contributing to infrastructure support, building bridges and parks, contributing to
reducing the problem of unemployment, supporting some activities such as sports and
recreational clubs, respecting customs and traditions, supporting civil society institutions.
Dimensions of social responsibility sought by municipalities in the province | want to
achieve it; The economic dimension, the service dimension, the administrative dimension,
the human dimension, the social dimension, and the environmental dimension. Social
responsibility derives its benefits through the following: Improving the image of the
municipalities in Irbid governorate by establishing a positive appearance, especially among
service recipients and employees, as well as improving the work environment prevailing in
the municipalities, and spreading cooperation and interdependence between the various
municipalities and departments within the same municipality. The study recommended the
need to work on developing mechanisms of integration between the services provided by the
municipalities in Irbid governorate and the needs of the community, in order to achieve
Integration based on a scientific basis, as well as on the municipalities in Irbid governorate
the need to increase cooperation with institutions government and civil society in the field of
social responsibility.

Key Words: social responsibility, Irbid governorate municipalities.
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