Humanities & Natural 4, 0 ¢ L5ty ashal) Ay
Sciences Journal (NSP :isiailly Aasaa Ayale Alaa
ISSN: (e) 2709-0833
www.hnjournal.net 4.91 = 2022 plall )2E1 Jalas

Cadl) Ol

) i ) Ll bl (b (i S gl it

Ll e 2 g2an s

Y ddad) Y1 8)ls cSl) Giya Laaly cBgricall aud ud) !
mailto:Kamealshiple@gmail.com TP IRET
HNSJ, 2023, 4(2); https://doi.org/10.53796/hnsj4261

02023/01/21 :J sl £2023/02/01 : y&i) &)
paldiual)

Ay cladl) Baga Cpent o Anedlel) Ana ¥l ASlad) B Lg AN Cballl o0 Ao Capll duiall s
&5 Al Calaal aiat Jal ey cAaadilell da)¥) Aladl) 8 dig Y] bl gaias i 5 cilillia ge Cadsl)
ALl 3 A Sy Joatll & bl sn iy Al mitall ) duhall cliagiy gbeagll meil alasil
S Aol datil) (iat g oAy dungilly Jandadil) Jlae 3 ball) 4 s ) algall (DA (e Auadilel] £35Y)
Lol gaias lillia 5yl Ayl Ciliagiy . gpatl) Jand) ) Sleadd) Jaall (e balll Jigas GlliSy (LIS
sliy omadly dig SV 8laY) landat] deacadio aludl dgag SISy cAualial) ileyilly Aalail) dgng ¢ 0 L SNy
Gubi Slamall 30 e @ Al cliagiy cduydag Ly Al Cilojiue Glliy bl Sl clalally il
gl Gy (Aylay) cDIKaally Aaatll Aadly Agall GUIKY) Ciaca SISy Akl il (g SN il
Lhall Guki e daall Luhall ciagly bl gl 3dly Al cOISEe Ay g Y1 Jeaall il
dalaglaally duilly dnall il Aigs gai aadl ISy (laslaall Aadails Baaia dupdy SUS Cillaiialy Gl sy
ookl a3l Loy g ASI baly ) Jsanll 4a0U)

A5 ST Ll eclmall s Azalifal) cilalsl)


http://www.hnjournal.net/

HNSJ Volume 4. Issue2 Aadilgd) Aia ) Astaally cilballl) A g st Jgal) cilina

RESEARCH TITLE

OBSTACLES TO ELECTRONIC TRANSFORMATION IN
MUNICIPALITIES IN THE HASHEMITE KINGDOM OF JORDAN

Kamel Mamdoh Ali Alshibli!

! Head of the Fund Department, Greater Jerash Municipality, Ministry of Local Administration,
Jordan.
Email: mailto:Kamealable@gmail.com

HNSJ, 2023, 4(2); https://doi.org/10.53796/hnsj4261
Published at 01/02/2023 Accepted at 21/01/2023

Abstract

The study aimed to identify the role of electronic municipalities in the Hashemite Kingdom
of Jordan in improving the quality of services, as well as to reveal the requirements and
obstacles to achieving electronic municipalities in the Hashemite Kingdom of Jordan. The
role of the municipalities is represented in the electronic transformation in the Hashemite
Kingdom of Jordan through; The tasks carried out by the municipalities in the field of
planning, direction and control, and the achievement of local development in all its forms, as
well as the transformation of municipalities from service work to development work. The
study concluded that the most important requirements for achieving e-government are;
Existence of appropriate regulations and legislation, As well as the existence of specialized
departments for electronic management applications, and the endeavor to build capacities
and energies for municipal cadres, as well as administrative, technical and human
requirements. The study concluded that one of the most prominent obstacles is the
application of electronic municipalities; Financial obstacles, as well as weak technical
capabilities and infrastructure, and administrative problems, as well as high costs of
electronic transformation, as well as technical problems and penetration of the
municipalities” website. To electronic municipalities in line with development.

Key Words: obstacles, electronic municipalities.
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