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Abstract

The current study aimed to identify the principles of community participation in developing
municipal work, to know the role of municipalities in promoting community participation in
the municipalities of the Hashemite Kingdom of Jordan, and to reveal the most prominent
obstacles. In order to achieve the objectives of the study, the descriptive approach was used,
and the study reached the following results; Community participation between
municipalities and the local community is based on a set of principles. Community
participation by identifying needs and demands, participating in the implementation of plans
in municipalities, as well as participating in planning. The study also concluded that the role
of municipalities is to enhance community participation through; Increasing the activation of
the role of municipalities in the effective participation in discussion panels and working to
raise the level of satisfaction of the population through the implementation of the
recommendations that It was reached through panel discussions to improve the quality of
services, in addition to coordination with the relevant authorities to address the residents'
observations about municipal services, effective oversight of the sectors implementing
services, and raising the degree of coordination with municipal councils to achieve the
aspirations of the residents. Creating a community participation unit for municipalities,
which is linked to the mayor, and the Ministry of Local Administration must also make a
strategic plan for municipalities in order to develop its participatory role with the local
community.
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