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Abstract

The current study aims to identify the importance of developing institutional performance in
municipalities, as well as revealing criteria for developing institutional performance to
improve the job performance of workers in municipalities, and working on a plan to develop
institutional performance in order to improve the capabilities of employees in municipalities
in the Hashemite Kingdom of Jordan, and in order to achieve the goals The study used the
descriptive approach, and the study continued to the following results:

- The importance of developing institutional performance in municipalities in the Hashemite
Kingdom of Jordan comes through; Work to maintain the performance and productivity of
employees and constantly motivate them to perform their best, and this is done through
continuous evaluation of them in the municipality. The institutional evaluation process is
essential To improve and develop the employees within the municipalities, as well as the
performance appraisal by evaluating and strengthening the employees and effective
communication with them.

Among the most important criteria for developing institutional performance in
municipalities are human resources, familiarity with various administrative processes and
functions, enhancing transparency and integrity, having a strong and effective governance
system, and having a distinguished service center.

The study recommended that municipalities should pay attention to the human element, as it
Is the basis for development in the work of municipalities, as well as work to develop plans
in the Kingdom's municipalities for the development of institutional work that are applicable
in light of the capabilities.

Key Words: institutional development, municipalities, job performance.
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